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Rationale 

 
The governing body believes it is in the best interests of students to inform them of the school’s policy 

on confidentiality.  Absolute confidentiality cannot be guaranteed.  Staff have a duty to protect young 

people from serious harm.  If a  member  of  staff  hears  or  sees something that suggests a young 

person, or another person, is at risk of serious harm or  of causing serious harm to others  then  they  

must  refer  it to  a senior  member  of  staff.  The member of staff would talk with the young person 

first and try to get them to agree to a referral.   Sharing  information  without  the  consent  of the  

student is only  recommended  if it is  in  the  young  person's  best  interests  to  do  so and there  is a  

risk  of  harm  to  the  young person  or   to others. 

 
Policy 
 
The purpose of the school's student confidentiality policy is to: 
 
• ensure that students are aware of what information will remain confidential prior to seeking 

advice 

• understand that some information may not be kept confidential and will be shared with other  

agencies  e.g. police 

 
Guidelines 
 
1. Abuse 

Where a student makes a disclosure of abuse this cannot remain confidential. Information will be 

passed to the Designated Safeguarding Lead (or deputy designated safeguarding lead in accordance 

with the Safeguarding and Child Protection Policy), who will meet with the student and liaise with the 

appropriate agencies.   It is a legal requirement that all disclosures of abuse are passed on to the 

relevant agencies. 

 

2. Drug Abuse 

 
Where a student is identified as using or supplying illegal drugs or alcohol on school premises the 

school will inform the student’s parents or guardians.  In the case of supplying illegal drugs the police 

will also be informed. 

 
3. Contraception 
 
All young people, including those aged under 16, are entitled to confidential sexual health and 

contraceptive advice and treatment. Details of local agencies providing contraceptive advice and 

treatment will be displayed in various locations around the school and shared with students through 

SMSC sessions, and 1:1 discussions. Where information is provided directly to a student this information 

will be confidential. 

 
Sexual Health services in Central Bedfordshire are provided by iCash (Integrated Contraception and Sexual 
Health services)/Terrence Higgins Trust. 

The iCaSH confidentiality statement states: 
 
"iCaSH offers free, confidential and respectful sexual and reproductive health services to 



3 
 

everybody, regardless of their gender, orientation, race or religious background. 

 

We follow strict guidelines about using, sharing, disclosing, storing and transferring any 

information that could identify our patients. Any information you share with our health 

professionals will not be shared with anyone outside of your local iCaSH without your 

permission. However, there are some exceptional circumstances where we would need to share 

your information to keep you safe. For example, if it: 
 

• is felt to be in your or the public’s best interest (child or adult safeguarding concerns) 

 

• is required by the police 

 

• could prevent a serious crime (e.g. terrorism). 
 

Even if you’re under 16, your visit will be treated as confidential but you will be encouraged to 

talk to a parent or carer about your visit, if you can. If we feel that you may be at serious risk of 

sexual exploitation, then we have a duty of care to share this information with other 

professionals to keep you safe. In most situations we will share any concerns, and who we’d like 

to share your details with, with you before we share the information.  ". 

 

Professional information and guidance will always be available from a health professional e.g. 

the school nurse, iCash Bedfordshire, local clinic.  Where a student is referred to a health 

professional the referral will be confidential. 

 

4. Pregnancy 
 

As long as funding is available, free pregnancy tests will be available from iCash.  The results of 

any test will remain co n f id e n t i a l . 

 
5. Sexually  Transmitted  Infections (STIs) 
 
All students will be offered the opportunity to take a free chlamydia test through 

iCash/Terrence Higgins Trust Bedfordshire. The results of the test will be confidential and will 

only be shared with the student. 

 
6. Personal Information 
 
The school will not provide personal information about a student to other individuals. School 

staff are informed that personal information about a student and his/her family is confidential 

and  should  not  be  passed  on  to  other  people.  Staff should  not  discuss students or  family 

members  in  public  places or  in a situation where  the  information  shared  may  be overheard. 

 
Medical information about a student, such as allergies, are shared with appropriate individuals e.g. 

school staff, employers at a work placement, to ensure the health and safety of the student. 

 
Where  a student  has an  accident  on  school  premises  or  whilst  on  an  educational visit 

details of the accident will be shared with the relevant medical staff, the  LA and the  Health and 

Safety  Executive where  appropriate. 
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7. Counselling Service 

 
The school's counselling service is confidential unless the student makes a disclosure of abuse, in 

which case details must be passed to the designated teacher for safeguarding. It would also be a 

requirement that information is passed on when a student threatens the safety and wellbeing of 

another person, or if they threaten to cause significant harm to themselves. This is a legal 

requirement.  

 

Monitoring. Evaluation and Review 
 

1) The policy will be monitored and evaluated annually by the Vice Principal and the 

relevant agencies. 

2) The policy will be reviewed every two years by the Senior Leadership Team. 

 

Dissemination of the Policy 
 
This policy is available on the school website, on request to parents, the LA and Ofsted through   

the Executive Principal. 

 


